[PDF] Law Enforcement Interpersonal
Communication And Conflict Management:
The IMPACT Model

Brian D. Fitch - pdf download free book

NT
COMMUNICATION

NAGEMENT .
Books Details:

Title: Law Enforcemnent Interpersonal
Author: Brian O. Fitch

Released: 2015-09-25

Language:

Pages: 152

ISEN: 1506303374

ISEN1S: 9751506303574

ASIN: 1506303374

CLICK HERE FOR DOWNLOAD

pdf, mobi, epub, azw, kindle

Description:

Law Enforcement Interpersonal Communication and Conflict Management: The IMPACT
Model provides law enforcement professionals with a comprehensive, easy-to-follow model designed


http://red.wutf.space/books2/?id=2777&m=Top10000&d=20-09-29

specifically to improve communications with victims, witnesses, subjects, and other members of the
public. Harnessing 30 years of front line law enforcement experience, author Brian D. Fitch outlines
practical strategies in a six-step model, IMPACT, which asks professionals to:

¢ Identify and master emotions
e Master the story

e Promote positive behavior

¢ Achieve Rapport

e Control your response

e Take perspective

When used correctly, this model will help readers communicate and connect more effectively with
people in virtually any law enforcement environment.
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